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Objectives

 Provide updates 

 Provide information on HCA renewals
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Updates
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Updates

 HCSB receiving approximately 400 calls per day

 HCO Applications

 Applications Received:  1,700+

 Licenses Issued:  1,440+

 Conditional Licenses Issued:  20+

 HCA Applications

 Applications received:  140,000+

 Showing registered on the Registry:  113,000+ 

 HCAs denied, closed, revoked, forfeited:  22,000+
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Renewal Information
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New Fees
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 New fees will commence on January 1, 2018

 HCA fee:  

 $35 for initials and renewals

 HCO fee:  

 $5,603 for initials and renewals



HCA Renewals
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 Notification/Letters

 90 days prior to the expiration of the HCA’s registration

 to the HCA; and, 

 all HCOs the HCA is affiliated to

 HCA letters will contain a PIN for online renewal

 HCA letters will have the manual option on page (2)



HCA Renewals (cont’d)
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 HCA will be able to renew online or manually (online is 

strongly encouraged)

 Online must pay with credit card

 Manual must pay with check or money order

 LiveScan is not required for renewals



Estimated HCA Renewals
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HCA Registration Renewal Letter
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HCA Registration Renewal Letter for HCOs
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Online Renewal Screens
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Online Renewal Screens
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Online Renewal Screens
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Online Renewal Screens
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Online Renewal Screens
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Online Renewal Screens
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Online Renewal Screens

21



Online Renewal Screens
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Online Renewal Screens
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Online Renewal Email Confirmation
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Questions and Comments
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References

 Home Care Services Bureau 

http://www.cdss.ca.gov/inforesources/Community-Care/Home-Care-

Services

 Caregiver Background Check Bureau 

http://www.cdss.ca.gov/inforesources/Community-Care/Caregiver-

Background-Check/Background-Check-Process

 Health and Safety Code 

http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml
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http://www.ccld.ca.gov/PG3654.htm
http://www.ccld.ca.gov/PG399.htm
http://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml


Acronyms
Acronym Term

AB Assembly Bill

CBCB Caregiver Background Check Bureau

CCLD Community Care Licensing Division

CDPH California Department of Public Health

CDSS California Department of Social Services

DDS Department of Developmental Services (California)

DOJ Department of Justice (California)

DRA Domestic Referral Agency

EM Evaluator Manual

FAQ Frequently Asked Questions

H&SC Health and Safety Code

HCA Home Care Aide

HCO Home Care Organization

HCS Home Care Services

HCSB Home Care Services Bureau 

HCSCPA Home Care Services Consumer Protection Act 

IHSS In Home Supportive Services

LPA Licensing Program Analyst

RO Regional Office

SB Senate Bill

TL TrustLine
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Contact Us
For more information regarding the Home Care Services 

Consumer Protection Act, please contact the Home Care 

Services Bureau by e-mail at HCSB@dss.ca.gov or by 

telephone at 877-424-5778. 
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